
Name: Caitlin Boland
Department: Inpatient Therapy
Years of Service: 9 years

Caitlin is currently a Physical Therapist in Inpatient 
Therapy.  She has been here since October 2012 and was 
nominated by a patient.

The patient states, “Caitlin was my Physical Therapist 
during my stay.  She was totally invested in my recovery 
from day 1.  She took extra time to listen to me.  She pushed 
me hard every day and was my biggest cheerleader.  One 
Saturday she told me we were walking back to my room.   I 
didn’t think I was ready.  I had only climbed 7 steps before 
that.  But she told me she believed that I could make it.  I 
climbed the 28 steps to my room and felt like the king of the 
world! 

She is the best of Gaylord and what makes it great.”

Caitlin’s supervisor, Marci Brassard states:  “It is with great 
confidence that I support the nomination of Caitlin Boland 
for an ICARE employee of the quarter.  Caitlin consistently 
provides the level of skilled care and compassion to her 
patients that this award represents.  It’s incredible to think 
back to her being a student here and how much she has 
grown personally and professionally.  Throughout her 8yrs 
+ at Gaylord, Caitlin has truly established herself in this 
institution as the most knowledgeable inpatient clinician 
when it comes to anything pertaining to wheelchairs, 
cushions, and positioning which has earned her the title 
of Level III Clinical Expert in Wheelchair, Seating and 
Positioning.

Caitlin not only completes the comprehensive custom 
wheelchair assessments but also educates the patient, 
primary therapists, and physician regarding the 
recommendations/features etc.  She most often completes 
the extensive documentation requirements on her own 
time often logging many hours per week from home. This 
specialty is invaluable as the complexity of our patient 
population continues to expand. 

Caitlin’s expertise can be attributed not only to her years 
of clinical experience but also her drive for self-learning 
and achievement. Caitlin earned her Neurological Clinical 
Specialist Certification in 2018, her Brain Injury Specialist 
Certification in 2019 and continues to attend many 
continued education events throughout the year. She 
participates with local universities and student groups to 
share her knowledge.

In addition to the above, Caitlin is a leader in the 
department both formally and informally.  She is the team 
leader on the Lyman 2 unit, representing therapy in the 
weekly interdisciplinary team meetings and acts as the 
liaison for all communication. 
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Caitlin Continued

She frequently assists supervisors with coverage and other 
departmental needs with a positive attitude.  Caitlin has 
grown so much professionally and this has been recognized 
on multiple occasions by management.

Most importantly, however, is the care Caitlin provides her 
patients. She is dynamic, knowledgeable and committed.  
She never hesitates to brainstorm with physicians and other 
clinicians to ensure that every intervention has been tried. 
She loves a good challenge and works incredibly hard to 
facilitate the best possible outcomes for her patients.” 
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Name: Donna ‘Dee’ Fonteyn
Department: President’s Office
Years of Service: 5 years

Dee is the Senior Executive Assistant to the President/CEO. 
She has been an employee of Gaylord since September 2015 
and was nominated by two co-workers.  

The co-workers state, “We would like to nominate Dee 
Fonteyn for an ICARE Award.  Dee absolutely exemplifies 
all of the ICARE values.  We have observed how Dee was 
accountable for coordinating patient window visits.  Not 
only did she coordinate these visits but she went above 
and beyond to assure patients and families had what they 
needed and that patients were where they needed to be.

In addition, she was so compassionate helping patients who 
needed extra help.  Even wiping their mouths and noses 
when they couldn’t do it for themselves.  She even took 
it upon herself to come in on a Saturday so that a patient 
could visit with her out-of state sister and it also happened 
to be the patient’s birthday. She ensured she would have a 
cake and ice cream (her favorite kind) and coordinated this 
with her therapists to make sure it would be okay.

Dee may be a “behind the scene” employee but you would 
never know it.  She jumped into caring for patients just 
like those of us who do it on a daily basis.  We cannot say 
enough about her dedication to our patients and their 
families.”

“I am thrilled to support Dee’s nomination for Employee of 
the Quarter.  Dee is a tremendous asset to the President’s 
Office and the organization as a whole.  Dee is dedicated 
and truly committed to the mission of Gaylord.  Even 
though she is not a frontline caregiver - she is someone who 
is not afraid to jump in wherever and whenever needed.   
As you read in her nomination, Dee stepped forward 
during a time of chaos to help organize and facilitate our 
window visit program.  This was not something we had 
done before, and it took a lot of time, energy and massive 
amounts of communication.  I heard her on the phones 
for hours every day providing information, support and 
empathy to our patient’s loved ones.  She was able to be 
assertive, but supportive. She rallied the resources needed 
to start this program, and keep it going.  Dee was down in 
the lobby for hours every week, making sure the visits went 
off without a hitch.  She got to know the patients and their 
families.  She built relationships and did everything she 
could to be sure to meet the needs of this program and all 
of our patients.  

This level of commitment did not surprise me, as it is 
something I have the pleasure of witnessing every day.  
Any time Dee is involved in a project or an initiative, I am 
completely confident that it will be done well.
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Dee Continued

She is here early in the morning, late in the evening, on 
weekends and whenever needed to be sure that things 
continue to operate smoothly.  From her vacations, she 
“checks in” to be sure there is nothing I need, and just to see 
how things are going.  

Dee is someone who lives the ICARE values every day in 
every way.  She is a shining example to us all and is truly 
deserving of the recognition for Employee of the Quarter.”
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Name: Matthew Scavo
Department: Physical Therapy/North Haven
Years of Service: 2 years

Matthew is a Physical Therapist/Outpatient North Haven 
and has been with Gaylord since June 2019 and was 
nominated by patient.

The patient states, “Matt was my first Physical Therapist 
and I was in a bad way with sciatica.  Matt was able to 
stretch me and relieve a 9 out of 10.  I was able to walk 
without a walker and moved to a cane quickly.  Each visit 
his stretches relieved more pain.  Matt provided me hard 
copies of the exercises and reviewed what and how I was 
able to perform each to include my overall wellness.  Matt’s 
integrity, compassion, accountability, respect and excellence 
was consistently demonstrated.  I finished up as COVID 19 
closed the Gaylord North Haven facility.”

Matthew’s Supervisor, Joy Zdrojowy states, “It is with great 
pleasure that I support the nomination of Matthew Scavo 
for Employee of the Year. Mike began working for Gaylord 
in May 2019 after graduating from UCONN.

Matt was a student of ours in the year leading up to 
his graduation.  At that time, our clinic volume was 
really high and we were in the middle of a transition in 
supervisory leadership.  What that meant for Matt was that 
he was thrust into a busy clinic with lots of moving and 
transitioning parts that didn’t necessarily afford him the 

slower more calculated pace that a student should be given.  
Despite some of these less than desirable attributes of his 
clinical rotation, Matt hit the ground running, assumed 
the responsibilities assigned to him with a strong sense of 
ownership and never once lamented about any of it.  He 
more than met the challenge and proved himself to be 
someone that we would seek out to be a permanent member 
of our staff.  He graciously accepted the position shortly 
after graduation.

Since Matt’s return to North Haven, he picked up right 
where he left off.  He has cemented himself as a very strong 
clinician with a quiet calm, a steady presence, and a self-
driven approach that has been a joy to see evolve in his first 
year as a clinician.  Matt was a mentee right up until North 
Haven’s COVID shut down.  He has a strong interest in 
staying a PT generalist at this time, consistently improving 
on all of his clinical skills in a way that is easy to pick up on 
day to day.  His clinical growth has been so apparent in the 
last year and he is consistently recognized in rounding with 
his peers as a person who they turn to for advice for difficult 
patient cases and his consistent willingness to jump in and 
be a help in whatever means necessary.
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Matthew Continued

Matt showed his versatility to Gaylord and the content 
of his character by willingly accepting a position with 
inpatient during the COVID shut down.  The recognition 
from his coworkers at that time was nearly consistent, 
and many made it a point to seek out myself, Jacob and 
other members of PTOSM to praise Matt for his help and 
expertise in the inpatient arena.

It was clear even as early as when Matt was a student that 
it would only be a matter of time before he was nominated 
for Employee of the Year.  His nominator summed it up best 
by saying that “Matt was able to stretch me and relieve [my 
pain].  I was able to walk without a walker and moved to a 
cane quickly.  Each visit his stretches relieved more pain….
Matt’s integrity, compassion, accountability, respect and 
excellence was consistently demonstrated.”

Matt is critical to our staff here at PTOSM.  His unwavering 
dedication to excellence, utmost professionalism and 
lead by example style make him a worthy candidate for 
Employee of the Year.”

 

                                                                  

                                                    

2021 Joseph A. Lindenmayer
Employee of the Year Award

Third Quarter Nominees



Name: Eric Sokolowski
Department: Physical Therapy/Cheshire
Years of Service: 5 years

Eric is a Physical Therapist/Outpatient in Cheshire and has 
been with Gaylord since August 2015. He was nominated by 
a patient. 

The patient states: “Eric is an exceptional physical therapist 
who exemplifies all of the five values of Gaylord.  Eric’s 
integrity is part of his nature-he is sincere, honest and 
inspires my trust during every PT session.  Eric always 
treats me with compassion, courtesy and dignity.  He listens 
first to how I am feeling, how long my recovery lasted from 
my last session and then properly charts a course of action.  
He is extremely accountable-he carefully plans each session 
and suggests steps to improve recovery time. If there is 
a setback, he works with me to figure out the cause and 
revises my exercises accordingly.

Eric absolutely safeguards the confidentiality for our 
discussions and provides areas of privacy for discussions.  
Eric’s excellence is extraordinary.  He does not follow a 
textbook approach.  He constantly asks about my short-
term and long-term goals and develops my program to 
match them.  He is aggressive about moving my capabilities 
forward and always thoughtful and kind.  In addition, he 
provides constant encouragement.  Because of Eric’s care 
and commitment to my goals, I have been able to return to 
some active sports.”

Eric’s Supervisor, Phil Silverio states, “. I have had the 
privilege of working alongside Eric for the past 5 years 
and have witnessed first-hand his clinical excellence and 

compassion. During this time, I have come to know Eric 
not only as a colleague, but as a friend and could not be 
more delighted to hear of this nomination. 

Eric was nominated by a patient, who sought care while 
recovery from an intensive low back surgery. Twice a week 
when this patient would arrive, I was blessed to witness the 
clinical excellence Eric put forth into the treatment plan. 
Eric was able to listen and implement a specific program 
that met the patient’s goals of returning to an athletic level 
of function. Treatments were created to tailor towards 
and specifically for this patient. In addition to the exercise 
program Eric provided ample encouragement and guidance 
throughout treatment. 

Eric demonstrates extraordinary ICARE values with 
all his patients, and this case is no exception. Over the 
course of care, Eric built up an incredible rapport with his 
nominating patient. The entire clinic was able to witness the 
trust she put in Eric to help her help get her life back. This 
relationship not only motivated the patient, but the entire 
Cheshire staff as well. 

Eric holds himself to high standards and is constantly 
looking to improve himself both as a physical therapist and 
as a person. He is ethical in all his practices and is a highly 
reliable staff member. He is a great presence in the clinic 
and is respected by all around him. 
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Eric Continued

He works tirelessly to ensure the best possible care; a quality 
in which Gaylord is known for. 

Our mission as a hospital; “enhance health, maximize 
function and transforms lives” thrives through individuals 
such as Eric. It is one he takes seriously and is constantly 
pursuing. Because of this, Gaylord’s reputation for 
orthopedic physical therapy is growing and will certainly 
assist in our transition to a destination center. I strongly 
urge you to consider Eric as this year’s ICARE employee of 
the year.”
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